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PRIORITY 1

Organisations 

and services

In March 2023, Bromley Council piloted a FREE, 1.5 hour Tackling Loneliness Workshop 

to inform professionals about loneliness. To date, over 530 people have attended the 

workshop including professionals, Bromley Youth Council, Councillors, Police officers, 

Social Prescribers, Social workers, housing associations and many more. 

A ‘workshop lite’ version of this training has been turned into an interactive workbook 
session for schools. Over 1,800 young people have completed a workbook to date.

After listening to partners feedback around finding community groups and activities, one central, online 

platform. Simply Connect Bromley currently has over 1,500 activities from 650 organisations listed on the 

platform and is continually growing. You will find The Great Friendship Project, youth choirs, reading 

groups, crafting activities and ‘Friday Night’ groups for young people are promoted on here.

In June 2023, the London Borough of Bromley 

hosted a Tackling Loneliness Summit where 

over 100 professionals, residents and 

voluntary sector individuals attended to hear of 

practical support,  initiatives and meet those 

promoting initiated to support young people 

and adults in Bromley. The full event was 

recorded and can be viewed here.

https://www.youtube.com/watch?v=MKw9wez-LNQ


www.bromley.gov.uk/loneliness

Across the borough, we were 

informed by people of financial 

backgrounds that they wanted 

to find free, inexpensive and 

accessible venues to host 

activities for young people and 

adults. Our voluntary and 

community sector partner 

provide this information for all 

to view. 
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PRIORITY 2

Community 

infrastructure that 

empowers social 

connections

Bromley is taking a proactive approach by working collaboratively with partners, the 

voluntary sector and internal departments to help bridge the digital divide, to help 

reduce loneliness and isolation .

Residents in Bromley living with a disability  of all ages told us 

that they wanted to know how best to easily travel across the 

borough to continue connecting with others. We replied by 

creating an accessible transport guide to support all residents 

travel needs within Bromley. This FREE guide can be accessed 

here. 

http://www.bromley.gov.uk/loneliness
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In December 2024, the London Borough of Bromley 

hosted a delegation of South Korean Social 

Workers from Gangwon. The delegation was 

interested in how the local authority is helping to 

support residents of all ages using low cost, or no 

cost preventative measures to tackle loneliness 

and isolation.
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PRIORITY 3

Building a culture 

that encourages 

strong social 

relationships

The Principal Loneliness Champion is now an on the Advisory 

Board for the Tackling Loneliness Hub and Campaign to End 

Loneliness.

Bromley is now the Local Governments Association’s (LGA’S)  
expert council in Loneliness with a special interest group running 

in 2024 to support other local authorities

In 2024, 25 schools and our family centers and after-

school clubs created over 5,700 Christmas cards,  

supporting people who may be older, homeless, those in 

hospital, have health concerns, and carers of all ages 

across Bromley. Since the first Christmas card project in 

2022, over 11,000 cards have been made!

Bromley continues to raise awareness and reduce the stigma of loneliness during Loneliness 

Awareness Week, Befriending Week,  Children’s Mental Health Week, hosting council run Big 

Lunches, and community outreach within community venues. Engagement with schools, unpaid 

carers, new parents and those with disabilities continue to be a priority. 
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Connecting 

people to the 

community
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iESE Gold Award 

winner

 

Good for Me, Good for 

FE award winner
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Moving forward to 

create lasting 

change
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Thank you

Helayna Jenkins IEng
Principal Loneliness Champion 

Strategy, Performance and Corporate Transformation

Helayna.jenkins@bromley.gov.uk
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Towards a 

Manifesto 

for Social 

Connection

Why are we developing a 

Manifesto?

What would a Manifesto try to 

achieve?

Context for the Manifesto



Draft 

Manifesto 

Asks (1/2)

• Commit to a 10-year strategic cross-sectoral action plan 

with a focus on understanding and addressing social 

isolation and loneliness.

• Use existing health, equality, and children’s rights and 
wellbeing impact assessments to assess the impact of 

decisions on loneliness, social isolation, and social 

connection in policy and decision-making.

Policy

• Commit to a national research study which helps us all to 

better understand loneliness in Scotland, and how 

intervening on loneliness can save lives and public sector 

funds. 

Research

• Over the next decade, ensure investment into what works 

to reduce the impact of loneliness and isolation.

• Invest in prevention and early intervention to stop 

loneliness and isolation from being exacerbated. 

Interventions



Draft 

Manifesto 

Asks (2/2)

• Set an ambitious target to cut chronic loneliness in half 

by 2036.

• Commit to long-term and regular data collection and 

measurement through the Scottish Household Survey 

and the Health Behaviour in Scottish Schools or other 

appropriate measures. 

Measurement

• Declare loneliness in Scotland as a public health crisis, 

and engage fully with the WHO Commission’s findings 
on Social Connection.

• Demonstrate political leadership through an annual 

cross-ministerial summit on social connection in 

Scotland.

• Work collaboratively with a range of stakeholders, 

including communities of interest at the local, regional 

and national level. 

Engagement



Towards a 

Manifesto 

for Social 

Connection
What happens now – 

our next steps

How to get involved? 



Discussion Time: 

Tackling Stigma: asking 

about loneliness

• Are we reluctant to ask about 

loneliness?

• If we don’t ask how can we help? 

• If we don’t ask or know, how can we 
measure? 

• Invite to share thoughts and experiences 

on talking about loneliness in your 

community? 

• Examples or experiences of how we 

remove stigma from sensitive subject 

matters.  



Scottish Forum on 

Isolation and 

Loneliness 

x 

Tackling Loneliness 

Hub 

https://tacklinglonelinesshub.org/register/ 

https://tacklinglonelinesshub.org/register/


What is the 

Tackling 

Loneliness 

Hub? 

An online community for professional working 

on loneliness

Connect with one another

Share latest research and insight

Attend events

Ask questions in a supportive space



Online Groups – Scottish Forum on Isolation 

and Loneliness 

An extension of our 

quarterly Forum 

events. 

A space for question, 

discussion, 

connection. 

A space for resources 

to be shared. 



Join our Group: keep the 

connection going  

• Register with the Hub and set your 

preferences

• Groups > Search Groups

• “Scottish Forum”
• +Join Group
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